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QkLV VªWd gkÅflax Qk;ukUl fyfeVsM 

lokZr egRokP;k vVh o ’krhZ 

dtkZlkBh ekU; dsysY;k izeq[k vVh o ’krhZ 

¼loZ dtZnkj@lgdtZnkj ukao½ vkf.k QkLV VªWd gkÅflax Qk;ukUl fyfeVsM 

[kkyhyizek.ks vkgsr-  

v-

Ø- 

ri’khy o.kZu 

1- dtZ  

vs- dtZ lqfo/kspk izdkj%  

ch- eatqj dtZ jDde%  

lh- dtkZpk mÌs'k ¼v[ksjpk mi;ksx½ %  

Mh- O;ktkpk izdkj ¼fuf'pr fdaok 

¶yksVhax fdaok nqgsjh@fo’ks"k nj½ 

 

b- O;kt vkdkj.kh;ksX; jDde%  

,Q- vf/kLFkxu fdaok vuqnku] 

vlY;kl% 

 

th- O;kt fjlsV dj.;kph rkjh[k %  

,p- O;kt njkrhy cnykckcr laoknkph 

i/nr% 

daiuhP;k osclkbZVOnkjs] eslstOnkjs] 

bZ&esyOnkjs] i=kOnkjs= 

R 
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vk;- gIR;kps izdkj %  

ts- dtkZph eqnr %  

ds-   

,y- O;kt nj ¼%½  

2- Qh vkf.k brj pktsZl ¼;k ‘kqYdkaoj d/khgh ykxw gks.kkjs th,lVh@ fu/kkZfjr nj 

vkdkjys tkrhy½ [kkyhy ‘kqYd rkj[ksuqlkj ykxw vkgsr vkf.k daiuhP;k 

www.fasttrackhfc.com osclkbZVoj uksanoY;kuqlkj osGksosGh cnyw ‘kdrkr- 

vs- vtZ dsY;koj 

ykWxbu Qzh ¼fcuk ijokuk ijr u 

dj.;k ;ksX;½ 

 

 

 

 

 

 

izfdz;k ‘kqYd  

¼fcuk ijokuk ijr u dj.;k 

;ksX;½ 

 

 

jDde ueqn djk 

'kqYd ueqn djk 

¼dj oxGwu½ 

10 yk[kki;Zar 

:- 2]500 

10 yk[k rs 25 yk[k 

:- 3]500 

25 k[kkais{kk tkLr 

:- 5]000 

xg̀dtZ& 2-5% $  th,lVh 

ukWugkmflax dtZ & 3% $  th,lVh 

 

 

ch- dtZ eqnrh njE;ku  

1- ewY;kadu 'kqYd :-3000-00$th,lVh izfr ekyeRrk 

:- 1000-00$ th,lVh &izR;sdkoj 
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R;kuarjps forj.k 

2- dk;ns’khj 'kqYd :- 3000-00$th,lVh izfr ekyeRrk 

3- ijrQsM 'kM;qy djhrkps 'kqYd :-250-00$th,lVh izfr fouarh 

4- vdkmaV LVsVesaV djhrkps 'kqYd 250-00 $ th,lVh 

5- eqG nLr,sotkaP;k ;knhdjhrkps 

'kqYd 

:- 500-00$th,lVh 

6- eqG nLr,sot iquIzkZkIrh djhrkps 

'kqYd 

:-1000-00 $th,lVh izrh lap 

7- psd jhVuZ 'kqYd :-500-00$th,lVh 

8- olqyh vkdkj :- 750$th,lVh  dtZnkj ;kl psd 

jhVuZ 'kqYdklghr ns.ks vlsy- dkj.k 

dtZnkj ;kP;k tkxso:u vksMh jDde 

olwy djko;kph vkgs-dtZnkj 

dk;kZy;kP;k fBdk.kkgwu nsr vlsy rj 

rs ekQ dsys tkow ‘kdrs-  

9- /kukns’k@vslh,p LoWihax ‘kqYd :-500-00$th,lVh 

10- iqufuZ;kstu 'kqYd Fkdhr dtkZoj ¶yWV 1-00% $ th,lVh 

fdaok :-5000-00$th,lVh th 

R;kiSdh  jDde tkLr vlsy rh- 

11- LVWEihax 'kqYd okLrfod vlsy rs dtZnkjkus ogu 

djko;kps- 

12- uksn.kh fdaok ekfgrh 'kqYd okLrfod vlsy rs dtZnkjkus ogu 

djko;kps- 

13 O;kt izek.ki= ‘’ksvjhax izksOghtuydjhrk fdaok vafre 
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izek.ki=kdjhrk 'kqU;- 

lh- eqnr lekIrhiwoZ can dj.ks  

1- eqnr lekIrhiwoZ can dj.;kP;k 

i=kdjhrkps vkdkj 

:- 250-00 $ th,lVh 

2- izhisesaV vkdkj 1-  ukgh-xg̀dtkZoj¶yksVhax 

O;ktnjkdjhrk ukgh- 

dtZnkjkuss Lo%L=ksrkus eqnrhiqoZ 

dtZ can dsY;kl ukgh- 

2- fuf’pr O;ktnjke/;s yWi o 

,p,y djhrk 

v½ 12 efgU;kdjhrk ykWd&bu 

3- c½13&24 efgU;kdjhrk 7 % 

lh½ 25&36 eghU;kdjhrk 5 % 

4- Mh½ 37 efgU;kis{kk tkLr 4%  

3- ,uvkslh ¼ ukgjdr izek.ki=½ 5- :- 250-00 $th,lVh 

Mh- Hkj.kk foyackdjhrkpk naM  

1- naM@vfrns; vkdkj lnj jDDe Hkj.kk djhr ukgh 

rksi;Zar 3 % njegk 

b- ljlkbZ vkdkj :- 5-00 yk[k dtkZdjhrk&:-

50-00$th,lVh]  yk[kkis{kk 

tkLrdjhrk :-100-

00$th,lVh 

,Q- nLr,sot LVksjst o gkrkG.kh 

vkdkj 

njegk :- 1000-00$th,lVh 



5 
 

 

th- dtZ can dsY;kuarj 30 fnolkuarj 

ekyeRrk nLr,sot O;oLFkkiu 

njegk :-500-00$th,lVh 

,p- ekyeRrk foek izr eksQr 

vk;- thou foek izr eksQr 

ts- dtZ jn~n~ dj.ks o nLr,sot 

ikBfo.ks 

:-11800 ¼:-10000$th,lVh½ 

ds- ewG Hkkxizek.ki= iquizkZIrh 

¼iqufoZØh izdj.kh½ 

:-118-00 ¼:-100$th,lVh½ 

3- dtkZpdjhrkph geh  

vs- dtkZdjhrk ekWxsZt ¼dtkZdjhrk 

xgk.k@rkj.kBsoko;kP;k 

ekyeRrsspk ri’khy-½ 

eatqjhi= vkf.k dtZ djkjkr uewn 

dsY;kizek.ks- 

ch- geh ¼gehnkjkaphukaos½ eatqjhi= vkf.k dtZ djkjkr uewn 

dsY;kizek.ks- 

lh- vU;  rkj.k 

brj rkj.kkpk ri’khy] vlY;kl 

eatqjhi= vkf.k dtZ djkjkr uewn 

dsY;kizek.ks- 

4- ekyeRRkk@dtZnkjkpk foek 

rif’kyokj vko’;drk o 

fekyeRrk@dtZnkjk djhrk 

?;ko;kP;k foek ikWfylhph 

oSf’k"V;s- 

eatqjhi= vkf.k dtZ djkjkr uewn 

dsY;kizek.ks- 

5- dtZ for.kkP;k vVh  

 dtZ fdaok R;kP;k dks.kR;kgh 

gIR;kckcr tls&rkj.k r;kj 

eatqjhi= vkf.k dtZ djkjkr 

uewn dsY;kizek.ks- 
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dj.ks]eatqj udk’ks lknj djkos] 

cka/kdkeP;k LVstsl] oS/kkfud 

ekU;rk 

6- dtZ o O;ktph ijrQsM  

vs- eatqj jdesuqlkj gIR;kph jDde eatqjhi= vkf.k dtZ djkjkr 

uewn dsY;kizek.ks- 

ch- ,dw.k gIrs  

lh- gIR;kphiwoZ  ns; rkjh[k  

Mh- gIR;kph ns; rkjh[k  

b- O;ktnj@gIR;kae/khy cnykckcr 

iwoZlwpuk ns.;kph i/nr 

 

7- Fkdhr jdesP;k olqyhdjhrk 

djko;kph laf{kIr dkjokgh 

●xzkgdkauk ,l,e,l@esy fdaok i= 

ikBowu 

esyhax vWMªsl 

●dtZ djkjkr uewn dsY;kizek.ks 

fMQkWVph ?kVuk ?kMY;kl ¼fMQkWYVph 

?kVuk½ 

O;ktnjkrhy@gIrk cnykckcr lwpuk 

ns.ks- dtZnkj daiuhl ns; vlysY;k loZ 

Fkdhr jdek rRdkG ns; gksrhy- rlsp 

dtZ djkjkvarxZr dks.krhgh dkjokgh 

fdaok mik;;kstuk dj.;kps vf/kdkj 

diauh jk[kwu Bsor vkgs- Fkdhr jdesoj 

vfrfjDr vksOgjM;w vkdkj yko.;kP;k 
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vf/kdkjklghr- rkj.k] ljQslh 

dkjokgh d:u dk;n;krhy 

mik;kizek.ks Fkdhr jdesph olwyh 

dj.ks- izR;sd izdj.kkrhy oLrqfLFkrhpk 

fopkj d:u djko;kph okLrfod 

dkjokgh daiuh Bjohy- 

8- T;k rkj[ksl okf”kZd Fkdhr jfesph 

LVsVesaV n;ko;kph vlsy rh 

rkjh[k- 

;k ckcr dtZnkj ;kaP;kdMwu i=O;ogkj 

izkIr >kY;koj- 

9- xzkgd lsok  

vs- dk;kZy;kr HksV.;kph osG ldkGh 10-00 rs lk;adkGh 6-30 

i;Zar lkseokj rs ’kqØokj 

‘kfuokj ldkGh 10-00 rs lk;adkGh 

4-00 i;Zar- 

¼lkIrkghd lqVVh&loZ jfookj vkf.k  

izR;sd vkBoM;krhy 2 jk ‘kfuokj- 

ch- xzkgd lsosdjhrk laidZ 

djko;kP;k O;Drhpk ri’khy- 

lkS- laxhrk 

laidZ Ø-% 02240273600 

eks-ua-$918657998360 

Email IDs 

contactus@fasttrackhfc.com 

complaints@fasttrackhfc.com 

 

lh- VkbZeykbZu }kjs[kkyhy ckch  
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feGfo.;kph i/nr 

1½ dtZ [kkrs LVsVesaV 7 dkedktkP;k vnolkr 

2½ Vk;Vy nLr,sotkaP;k Nk;kizrh 21 dkedktkP;k fnolkr 

3½ dtZ can fdaok gLrkarj.kkosGh eqG 

nLr,sot ijr dj.ks- 

dtZnkj ;kaP;kdMwu  laiw..kZ Fkdhr 

jDde Hkj.;kP;k vf/ku klgwu dsysY;k 

fouarh i= izkIr >kY;kiklwu 30 

fnolkr- 

10- rØkj fuokj.k%& U;k¸¸; ljko laafgrspk ,d Hkkx 

¼mrkÚ;kdjhrk layXu ^vs* pk lanHkZ 

?;kok½- 

layXud ^vs* 

rØkj fuokj.k ;a=.kk % 

dtZnkj gs R;kapk dtZ [kkrs Øekad] dtkZpk izdkj] dtZ jDde bR;knh ri’khyk 

lghr R;kph rØkj i=k}kjs ys[kh Lo:ikr iRrk] nwj/ouhoj fdaok bZesy}kjs nk[ky 

d: ’kdrkr- 

1½ i= %& dtZnkj gs yss[kh i= eq[; dk;kZy;kr ikBowu R;kaph rØkj nk[ky d: 

’kdrkr-  

2½ bZesy %& dtZnkj g sys[kh Lo:ikr  

contactus@fasttrackhfc.com 

complaints@fasttrackhfc.com 

;k  bZesy vk;Mhoj lq/nk R;kaph rØj nk[ky d:’kdrkr- 
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3½ bqj/ouh laidZ %& dtZnkj gs nwj/ouh }kjs lacaf/kr ’kk[ksl laidZ lk/kwu rsFkhy 

deZpkjh ;kauk R;kaph rØkj lkaxrhy fdaok eq[; dk;kZy;kl 022&40273600 ;k 

Øekadkoj laidZ lk/krhy- 

4½ O;Drhxr HksV %&dtZnkj Lor% fdaok R;kaps vf/kdr̀ izfrfu/kh  ’kk[kk fdaok 

eq[; dk;kZy;kr HksVqu R;kaP;k rØkjhpk ri’khy Lokxr d{kke/;s BsoysY;k 

uksanoghr uksan djrhy-  

5½ ,e,pch xzhMl@lhihthvkjvs,e iksVZy %&dtZnkj gs ,e,pch 

xzhMl@lhihthvkjvs,e iksVZy ;k iksVZyoj lq/nk R;kaph rØkj d: ’kdrhy- 

vs½ tj daiuhl ys[kh Lo:ikr rØkj izkIr >kyh vlsy rj lacaf/kr ’kk[kk fdaok 

eq[; dk;kZy;k}kjs  24 rklkP;k vkr R;kph ikspikorh fnyh tkbZy- tj nwj/kohoj 

rksaMh rØkj izkIr >kyh vlsy rj v’kkosGh rØkjhph izxrh riklwu ikg.;kdjhrk 

dtZnkjkl lanHkZ Øekad ns.;kr ;sbZy- 

ch½ rØkj izkIr >kT;kiklw 14 fnolkr R;kps fuokj.k dj.;kpk iz;Ru dsyk 

tkbZy- 14 fnolkuarj  dtZnkj ;kauk vfrfjDr OsGsP;k dkj.kklg R;kaP;k rØkjhoj 

dkjokgh pkyw vlwu yodjkr yodj R;kps fuokj.k dj.;kr ;sbZy vls lwphr dsys 

tkbZy- 

ok<h izdj.kh dtZnkj gs eq[; dk;kZy;krhy infu;qDr vf/kdkjh ;kauk laidZ 

d:’kdrhy- 

VIik@LVsi % 1 

Jherh laxhrk 

xzkgd lsok foHkkx 

laidZ Ø-% 02240273600 



10 
 

 

eks-ua-$918657998360 

Email IDs 

contactus@fasttrackhfc.com 

complaints@fasttrackhfc.com 

VIik@LVsi % 2 iq<hy ok<h izdj.kh 

Jherh fiz;k ’kqDyk &vuqikyu 

¼rØkj fuokj.k vf/kdkjh 

laidZ Ø-% $918349988894@9479742108 

eks-ua-$918657998360 

Email IDs 

compliance@fasttrackhfc.com 

VIik@LVsi % 3 

tj dtZnkj ;kauk daiuhdMwu ,d efgU;kP;k vkr dks.krkgh izfrlkn feGkyk ukgh 

fdaok feGkysY;k izfrlknkiklwu lek/kkuh ulY;kl dtZnkj gs vkWuykbZu vFkok 

vkWQykbZu ekxkZus fuokj.kkdjhrk uW’kuy gkmflax c¡d ;kauk laidZ djrhy- 

1½ vkWuykbZu ek/;e &https://grids.nhbonline.org.in 

fdaok 

https://grids.nhbonline.org.in/citizencharter/complaint_form.d 

;k fyadoj miyC/k vlysY;k fofgr Lo:ikr i=k}kjs & 
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izfr] 

rØkj fuokj.k lsy 

i;Zos{k.k foHkkx] 

uW’kuy gkmflax c¡d] dksvj 5vs] bafM;k gWchVj lsaVj] 

yks/kh jksM] uoh fnYyh&110 003 

bZesy &crcell@nhb.org.in 

4-6-1izdVhdj.k % 

,Q,p,Q,y ;kauk dtkZ laca/krhy dks.krhgh ekfgrh Hkkjr ljdkjus fdaok 

dks.kR;kgh izkf/kdj.kkus ekU;rk fnysY;k dks.kR;kgh ØsMhV C;qjksl ¼iqohZP;k fdaok 

Hkfo";krhy½ dtZnkj ;kauk dks.krhgh lwpuk osGksosGh lwphr dj.;klkBh izkf/kdr̀ 

dsys vkgs- ,Q,p,Q,y ;kauk ØsMhV bUQkWjes’ku C;qjks ;kaP;kdMs pkSd’kh d:u 

vkf.k vtZnkjkpk ØsMhV bUQkWjes’ku jhiksVZ feGfo.;klkBh lq/nk izkf/kdr̀ dj.;kr 

vkysys vkgs- oj ueqn vfr egRokP;k vVh o 'krhZ g;k vkeP;k dtZ mRiknukP;k 

vVh o ’krhZaph lwpd ;knh vkgs- g;k vVh o ’krhZ  vuqØes  dtZ djkjkr lacaf/kr 

dyes o rjrqnh varxZr o.khZr dsysY;k vkgsr-Eg.kwu R;k dtZ djkj fdaok eatqjh 

i=krhy uewn vVh o ’krhZaP;k lgla;ksxkus okpkO;kr- 
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;k}kj vls ekU;k dj.;kr ;sr vkgs dh] tkZP;k rif’kyokj vVh o ’krhZa djhrk 

;krhy i{kdkjkauh fu"iknhr dsysY;k fdaok djko;kP;k nLr,sotkapk lanHkZ ?;kok 

vkf.k R;koj voyacqu jgkos- 

ojhy vVh o ’krhZ dtZnkjkus okpY;k@vkeP;k daiuhps vf/kdkjh 

Jh@Jherh@dqekjh&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&&;kauh 

dtZnkjkl okpqu k[kfoY;k R;k dtZnkjkl letysys vkgsr-  

 

 

¼dtZnkjkph Lok{kjh fdaok vaxB;kpk Blk½  ,Q,p,Q,y ;kaP;k izkf/kd̀r  

O;rhph Lok{kjh 

fnukad % 

LFkG % 

fVi %&  ,evk;Vhlh ph uDdy izr dtZnkj ;kauk ns.;kr ;koh- 

,evk;Vhlh P;k fLodr̀hph iksp forj.k dk;Zokgh djhrk dtZnkj ;kaP;kdMwu ?ks.;kr 

;koh- 


